
How to Use E-Pay Email Links
Please note that links are good for seven days, but will not work if 
forwarded to another email address. 

Additionally, our payment processor, One, Inc., charges a 2.99% fee for 
credit card payments. There is no charge for EFT transactions.

You, as the agent or 
policyholder, will receive 
the following email on 
your end.
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There is the option to 
click Make a Payment 
via credit card or EFT.
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Once entered, the 
screen asks you to 
review your information 
and submit the 
payment.
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How to Use E-Pay Email Links
Please note that links are good for seven days, but will not work if 
forwarded to another email address. 

Additionally, our payment processor, One, Inc., charges a 2.99% fee for 
credit card payments. There is no charge for EFT transactions.

A payment confirmation 
screen allows you to 
print, email or text a 
copy of the
receipt/transaction 
summary.
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This is a view of the 
receipt/transaction 
summary.
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