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Features & Enhancements
Early Arrival Pre-Registered Visitors Treated as Returning Visitors

Updated the kiosk experience so that pre-registered visitors who arrive before their scheduled date are now 
recognized as returning visitors. Basic details from their pre-registration are pre-filled, streamlining the sign-in 
process, while custom questions, host assignment, badges, and parking follow standard returning visitor logic. The 
“pre-registered visitors only” restriction continues to enforce same-day sign-in rules where applicable.

Improve homepage search performance

Optimized the OnLocation homepage to significantly improve load times and responsiveness, particularly after 
search queries. Backend queries have been streamlined, redundant joins reduced, and database access patterns 
optimized to target P95 response times under 2 seconds. Users will now experience faster access to key 
information and actions on the homepage, without changes to visible content or functionality.

Communities in Global Search

Enhanced the global search functionality to include communities, community members, and related settings, 
enabling faster and more efficient navigation across the platform. Users can now quickly locate community records, 
features, reports, and associated configurations directly from the search bar. This update improves visibility and 
access to key information, streamlining management for large and complex community datasets.

OAuth 2.0 Implementation for API Authentication

Introduced OAuth 2.0 as a supported authentication method for OnLocation APIs, enhancing security and aligning 
with industry standards. This implementation includes secure token-based authentication, scope-based access 
control, and token lifecycle management. Existing authentication methods remain supported, ensuring a smooth 
transition for current integrations.
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